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full marks for the questions.

OPTION-A
Paper : BCM-AE-1014 (ENG)
( English))

1. State whether the following statements are
True or False: (any ten) 1x10=10

(a) The word ‘communis’ means ‘to share’,
‘to impart’, ‘to participate’ or ‘to make

common’.

(b) When we interact, the process of
communication may change.

Contd.



(c)

(@)

(e)

()

(9)

(h)

()

0)

(k)

()

Listening is to take information while
remaining judgemental and
unempathetic.

Downward communication in an
organisation is empowered by authority.

Cultural insensitivity may enhance
communication barriers.

Noise is any hindrance or interference.

After a telephonic talk with your senior,
your willingness to do a task entrusted
on you would be considered ‘feedback’.

Circular letters create an impression of
personal interest by using ‘you’ and
never ‘all customers’.

A good résume should not consist of
your special skills, but only of your
past experience and your level of
education.

In report writing, facts are not based
on thorough study or investigation.

In a Group Discussion, one of the
desirable action is to overspeak.

While writing an e-mail, it is imperative
to keep caps lock off.
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2. Answer any five of the following: 2x5=10

(a) Discuss the advantages of formal
communication.

(b) Discuss ‘empathy’ as a basic pre-
condition to have effective interpersonal
communication.

(c) Social Media and rumour.

(d) The effectiveness of visual presentation.

(e) Discuss the factors that guide us during
‘audience analysis’.

(f) Haptic Communication.

(g) Minutes of Meeting.

3. Answer the following : 5x4=20

(a) Correct any five of the following :

1x5=5
(i) Myself I am Bitupan Medhi.
(ii) He did not wrote the test last week.
(iii) What is the time in your watch ?
(iv) 1 prefer coffee than tea.
(v) 1 cut my hair yesterday.
(vi) He can swim, can he?
(vii) His lecture was fairly boring.

(viit) This flower is more lovelier than
the other.
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(b) Correct any five of the words that have
been underlined : 1x5=5

(i) My collaegue has left for better
opportunities.

(ii) It is embarasing to be praised on
the face.

(iii) The lump turned out to be benine.

(iv) 1T must conceed, I did not expect
him to do well.

(v) The furnitures are too ornate for
this small office.

(vi) The liason officer arranged for our
stay.

(vii) 1 have to vaccum my room
tomorrow.

(c) Correct any five of the following :
1x5=5
(i) Magic tricks are a slight/sleight of
hand.

(ii) She pulled long mouth/face when
she was told she couldn’t go out
for the outing.

(iii) Many areas in the city were
merged/plunged into darkness for
several hours.
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(iv) 1 wish I was/were a king.

(v) 1 like to talk to him. He is
conducive/amenable to reason.

(vi) We cannot go on strike every year.
Now that we have gone on strike
we must culminate/clinch this
issue.

(vii) The Sun is stationary/stationery.

(d) Do as directed : (any five) 1x5=5
(i) Write the synonyms of Insolvent
and Rebate.

(ii) Write the antonyms of Common
and Anonymous.

(iii) A person living at the same time
as another.
(Provide the single word)

(iv) One who does not believe in God.
(Provide the single word)

(v) Promises should be kept.
(Change the voice)

(vi) What a horrible experience !
(Change into assertive sentence)

(vii) Every rose has a thorn.
(Change into negative,
keeping meaning intact)

(viit) The leather bag is mine.
(Make it a complex sentence)
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4. (a) Answer any two of the following:
10x2=20

() What do you mean by barriers of
communication ? Write briefly on
Semantic barrier and Psychological
barriers.

(ii) Discuss the process of
communication.

(iii) What is a Notice and an Agenda
of a meeting? What are the key
points to keep in mind while
drafting them ?

(iv) Discuss the four pillars : self-
image, self-talk, self-esteem and
self-confidence of Intrapersonal
Communication.

(v) Why are reports written ? Write a
short report, written in letter form
with subject line, introduction,
conclusion and recommendation.
You may provide an illustration of
your own.

(b) Write on any two of the following :
10x2=20

(i) Write a request letter for quotation
of La Opala Crockery. State clearly
what you want in terms of
discount, delivery, packaging and
terms of payment.
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(@)

(iii)

()

(v)

Draft a letter to a first-time loan
seeker from your bank. You have
to turn down his request for credit.
Pay attention to the tone of your
refusal and tact in assuring him
of another opportunity.

Assume that you are the Sales
Manager of Indigo Prints & Blocks,
Jaipur. Write an adjustment letter
accepting the complain of the local
dealer that the fabric he had
received from you have not been
“fast colour” as your label had
claimed. Take care to specify what
steps you will take to compensate
for the fault.

Write a Memo to your Salesman
who works in your Departmental
Store “Farm-shelves”, asking for an
explanation for his frequent
unauthorised absence from duty.

Draft a circular letter
announcing the change of
premise of your office “Urban
Rental Services” from
Rukmininagar, Dispur to
Bhangagarh, near Times of India
Building.
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OPTION-B
Paper : BCM-AE-104 (ASM)
( Assamese)

(Modern Indian Language )

S wm (@O & o (@ @ 7261) Sxdo=%0
(F) @SR Tl BT GF oS AT |
(?) Reieq fes @aiicaeR s&fe qt g 927 |

(o) CURE @eNEeR (Fae (Erel [eiEei
wFgsldf A w2 |

(@) ‘R’ =g o 25 oo 2@ |

(&) TYETS A, TRATH N ACHL
et |

() Tl T 2R GRS (@I e, Pag,
% T TS TRl e @ Gk e

(%) i@ g1 Fee se owe o1 fofie ase |

(&) TREE =9 9 2o SeTFed oAl
ST Y (T T |

() FoFSIR IR F 7/ CF Faos
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(€@) T& *[F A A wLq s TG |

4 (Sem-1/CBCS) BCM-AE/MIL/G 8



®)

GNIRE ToZATT (Fa© (FIENLRR FIIET
SISPRRRIRER

3| weTe frl empTEe by Sed Tl ¢ (R e Alinh)

)
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()
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Q)
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OPTION-C

Paper : BCM-AE-1014 (BEN)
( Bengali )

(Modern Indian Language)

S| ww geq OE [T @l 2 (T @ wIiE)
SXdo=vo
(F) elicale AiEn o ke e =T |
() ISR *w0 TR = (AF GEE |
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ol =2
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(4) @ S Figers eFe Il |
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S T |
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1.

2.

OPTION-D

Paper: BCM-AE-1014 (HIN)

(Hindi)

(Modern Indian Language)
frfafed § § &2 gg w1 & ‘3 W ‘T A
I fafeT 1x10=10
() gl U HE K Aem e T
(@) fomaa wen 7@ |
(1) faur wgd wE w1 U wed €
() J9F HI Drafting Fed B
(T) TUTU 1 Teh ThR So=niichdl off 21
() F=IIU AT HT S TG
(®) T W& TH Haell ¢
(37) Tywor s o fafma & 2
(1) e Aefqol gt T 2
(31) faEaR y&q@ we Hifgs I=im ¥
(2) wfaaed =1 fd #ed ¥

frfafed o 9 fegt wrer yeAi & SR fafed .
2x5=10
(%) fafaer @ == T © ?
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3.

(@) FEEgs G40 & fhdd &9 8 ?

(T7) eTafteh GSuwo fRY wed ® 2

(%) Hifgs T 9 &= aad © 2

(T) AWI-971eh ey & g Serelu fafed ?

(@) fowa o 9 Fed ® ?

frafafad 9o+ & R fafad . 1x5=5

()

() A W &l G |
(@) & 9 seR |
(M) sER e

(F) I BT

(F) a2

(F) @ sk =@

(i) X@ifra Tl B G HieE : (FERT aier)

1x5=5
(%) 93 Af¥eie < 2|
(@) g HfX T AT @A ol B |
() @ 1 g A=D1 A B
(9) T o 91 w98 7
(¥) 9 A ed ! 91|
(3) @@ § TR
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(i) T GG W : (gt arer) 1x5=5
(%) YoIA TESHl Rl SR R |
(@) &™ FH H & deEwH B
(77) M9 Tl a1 wEl |
(9) B9 3M9eh! FSA &l YA &l Hohd |
(F) T Fel Faers ST B |
(F) 9 HAl 1 ARV Sl |

(ar)
Correct any five of the following :
1x5=5

(a) 1 have seen my uncle last night.
(b) Don’t make noise.

(c) This apple is not good for eating.
(d) 1 regret at the delay.

(e) The news are interesting.

(f) The virtue is its own reward.

(iv) T I H agaed | weal : (fEE i)
1x5=5

() o< A 3Tdeh =1 @ B
(@) Ty HT AT 371 Bl €|
() T g B
() T g TS T
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4.

(@)

(b)

(%) qd @l Tl T
() 7& & I @R T

FreAtared § § f&=l g 9941 o IR fafau :

10x2=20

(%) TSI 95 HeRR | 941 ared € 7 T
I IR ik THee |

(@) arforifegesr e & em=iid shH-sA 9
U ! SN foman < Hehar ®, HWem o
fafEa |

(1) AR | Fn acd § 2w erset R
TR FE & fad fea-fea fawai =
oqH | T SeawEed ¢ 2

frfafaa ° 9 f@=f o 93 & sor fafeu .
10x2=20

(%) TYY & SiH-wE 4 fafim w9 €,
ISR SR FHETA |

(@) R & fau mEed 99 wd 9ud foa-
for ol 1 eI H TEA STEvIeh © 2
Heg | fafad

(1) WEpide Y Td IRNE Ty |

FI R T ST o fafad |
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OPTION-E
Paper : BCM-AE-1014 (BOD)
(Bodo)

(Modern Indian Language)
Answer in Bodo.
1. TEEM SedR Tt A e’k : 1x10=10

() HIANTE Sell BIATSTaIE 2 |

(@) Gt G TIARAHET BHATSTeAT ST |

() HFESTEART dEfe 78T S g

X3 NN

(%) TSI TSRS WA BHATSTeREE! S gl
RN
(%) fefordamaft TSRel Hif wHASTEFRRET Jes

~

STHANE T BT |

() I RHATSTeHAEE Wy St i i)
(D) AT WRIG! BEEA SRR ET |
(1) et Wi feamaft wifwnt )
() TRIATTETE M W2 Sel Te| et |

[

() FANEE ER B Se Tt =6

4 (Sem-1/CBCS) BCM-AE/MIL/G 19 Contd.



2.

TR diqwral gard fm - 2x5=10
(%) hHTSTE RgerE e for |

(@) ag-a1 |1?

(1) STrere foReEEmE ' 2

(%) SR’ qarg FE™ SHE™ HEal sUei 9ieie fork |

(¥) FIER N HHeny § for |

MeEE A HighRH Safg-sren JestT gad
o 21 - 5x4=20

() HIeMIR U™ WAl qenfe e Erea
fer |

(@) HAfEE BHESTeEE Mt qenfe for |
(1) Hora wraEfy et mEiR wremT ?

(1) HHMSR HESTEERT A 2
(%) el ferem grsrEAmE 912
(=) g fefagam foafemn @2

FASEIEA STgeE R WM W sEeT
fer | 10
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an
ThATSTEYEE A1 T SR § sigad for | 10

TRIATER ThIHSTeHREE Tigsi forar™ STRI feferd=mn

Hrenfe MM @edl fow 10
Tar
d<’ BERART | 9@aq e 10

A WA SRgeE SR EmH g for |

10

an
R feremst witef-ern grenfe SHr wrReEE for |
10

TH GH WA M QIATHAT HIeia®I] Il
RIFISTEHTETE ATee MM @ietdl sSgeq for |

10

an
g fefogmat favifaft 9 TER see
e 10

4 (Sem-1/CBCS) BCM-AE/MIL/G 21 Contd.



OPTION-F

Paper : BCM-AE-1014 (NEP)
( Nepali )

(Modern Indian Language)

1. e fogus Wl gl @ett 31 W : ( F TwH)

1x10=10

() AfAITMW____ 1 (I, Sg=, Ss)

(@) Hes A A | (T, T, )

() <R ISR IS & | (TI9s,
g9, g=)

(9) defeg @em a1 (WE, B9,
efe)

(%) AMRARAEFEITT 1 (TD, §91,
=)

() I THSH Gl SR | (83,
g1, 3)

(B) el g Siaehl aed | (9TTeht
THl, U THI, 937)

(1) 9RA okl T g | (&, &1,
BED)
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(M uEdafsgawfim | (Fg, 9,
GifsH )

(3 darfgst =R 1 (A, T, M)

(T) hIES HAH TGhl | (B, T, ®1)

(3) TErER! fadformeram 9eX T | (S,
MM, rs)

TAHT IRIH BTl SR <% : (T U )
2x5=10

(%) DRI W=t & e ?

(@) gl MEA-YeM 9! 1 &2

(1) CEEE HTA dih dRe T 9k F8d daR

TS ?
(%) ST SIS TR F &I 2
(T) TN&HIT 9kl &l Bl 2
(F) Hpfae STaly IR 6 172
(®) HHEA 6 €172

SW T4 : ( FT ARSI ) 5x4=20
(%) F T3eT Arden anfit e o |
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4.

(@) & % Jem =M fom fede qar wfes ?

() P+ TF I_W MR Werh! faxga g1 TR
TR |

(9) P T3T Il FRAhHR] TrYUl FHRIGEH S |
(T) SiTeRIEl SFISeT % o fooemn e wel e
fags, <

(F) F w3er faware afil sTaehEierd HHl oF 1S |

SW T4 : ( FT ARSI ) 10x4=40

() ToaR TAH HAGH Fehilehl AT foega &am

g |
(W) e AT TRl o Bl, I TR

() SATIRAT IR 3TN heh U TS, SAHA
el

(%) fedean aftre &% g, |

(¥) 9 TGARHA F71 THF SHGhI G0 ARH
IR=g o |

(=) feures yareears o=

(B) T STEUSH! S TR |
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